
Onboarding Tech Support for 
School Portal



1: Check email registered with school for Special Program and Microsoft credentials. 



2: Go to School Website https://website.dpssharjah.com/.   Login - > Special Program.

https://website.dpssharjah.com/


3: Login to Special Program with Parent Username and Password received in 
the registered mail id.



4: On first Login to Special Program it will ask to change the Password. Create a new
Password and Login to Special Program.



5: When you Login to Special Program, read the eSafety Policy and click on AUP.



6: Read the AUP and select the declaration statements and click on accept.  Once you accept, on the next login 
Parent and Student will be able to access Special Program eResources.



7: How to Install Office 365  -> https://www.youtube-nocookie.com/embed/7SgFGcD3AK4
Check the link for more details and use Microsoft Id and Password received in the registered mail id to 

start with Office 365. 

https://www.youtube-nocookie.com/embed/7SgFGcD3AK4

